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Art Unit: 3629 

DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1 ,2,4 and 6-1 0 are rejected under 35 U.S.C. 1 02(e) as being anticipated 
by US PAT 5,931 ,878 to Chapin, Jr. (Chapin). 

As to claim 1, Chapin discloses a vehicle information method (fig 5) comprising 
storing in a first storage means maintenance information of a vehicle (internal database 
10, as best seen in fig 1), storing in a second storage means maintenance work 
information (at vendor) which are provided by an advertiser requestor (24), linking the 
maintenance information and the work information to extract a content (fig 1), 
transmitting a message indicative of an arrival of a maintenance time item (14). 

As to claim 2, Chapin discloses including a time of purchase (col 4, lines 57-58), 
the transmitting step transmits a regular inspection time based on time of purchase (col 
2, lines 56-66). 

As to claim 4, Chapin discloses a first storage means with parts information (col 
5, lines 27-31, inventory being parts), storing in a second storage means sales part 
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information regarding parts sold (120, as best seen in fig 5), linking the parts information 
and the sales information (fig 5), transmitting to the terminal the information (fig 5). 

As to claim 6, Chapin discloses receiving the maintenance information from the 
user (col 4, lines 60-61 ), the second storing is from the maintenance provide by the 
requestor (the service shop, between 26 and 22 as best seen in fig 5), the linking 
extracts contend of the maintenance work required by the vehicle (inherent in that the 
work is shown to be required and further, it is transmitted and linked, as best seen in fig 
5), and further discloses the transmitting step as transmits to the terminal maintenance 
information and information regarding the requestor who provides the work (26). 

As to claim 7, Chapin discloses receiving the maintenance information from the 
user (col 4, lines 60-61 ), the maintenance information is received from the advertisor 
requestor (inherent in that automotive manufacturers designate maintenance intervals), 
transmitting means for transmitting the information and displaying the message (100). 

As to claim 8, Chapin discloses a first storage means with parts information (col 
5, lines 27-31 , inventory being parts), the necessary parts would inherently be 
requested by the user as the owner of vehicle requests that the service is performed, a 
second storage means regarding parts sold by the requestor (28), linking means for 
linking the information (fig 5), transmitting the information through a network (fig 5). 

As to claim 9, Chapin would inherently disclose a storage medium that stores the 
programs, which cause the computer to perform the steps of claim 7 as Chapin 
discloses a computer doing this (fig 5). 
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As to claim 10, Chapin would inherently disclose a storage medium that stores 
the programs, which cause the computer to perform the steps of claim 8 as Chapin 
discloses a computer doing this (fig 5). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 3 and 5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Chapin. 

Chapin discloses a method as discussed above. 

As to claims 3 and 5, Chapin does not, however, teach transmitting map 
information regarding the location of the advertisement requestor. It would have been 
obvious to one of ordinary skill in the art to modify Chapin by having Chapin transmit 
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map information (address and directions if necessary) so the user could find the 
requestor in order to have the necessary work performed. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. US PAT 4,593,263 to Peckworth discloses a maintenance 
management system for reminders of scheduled maintenance. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael J. Fisher whose telephone number is 571-272- 
6804. The examiner can normally be reached on Mon.-Fri. 7:30am-5:00pm alt Fri. off. 

The fax phone number for the organization where this application or proceeding 
is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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